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Notices or Letters About Your Coverage 

At any time after April 5, 2023, did you receive a notice or letter that informed you about your or a 
household member's eligibility for Colorado Medicaid? • 

OYes 

0 No 

0 I don't know/not sure 

If you did receive a notice or letter, did you understand the state's decision about the Medicaid 
coverage?• 

0 Yes, but I did not agree with it 

0 Yes, and I agreed with it 

0 No 

0 I don't know/not sure 

0 I didn't receive a letter 

If you did not understand the state's decision about the Medicaid coverage, what made it hard to 
understand? (check all that apply)• 

0 The language was confusing 

0 I got more than one letter and the letters said different things. 

0 The letter said the person had coverage but I learned that they were no longer enrolled 

0 The letter said the person did not have coverage but I learned that they were still enrolled 

0 The letter was not in my preferred language 

0 I didn't receive a letter 

0 Something else made it hard to understand . {Please explain) 

If you did receive Information about your coverage, are you willing to share the document or a screenshot 
with us?• 

OYes 

0 No

Please indicate whether you are attaching documents today, or if you will be providing them at a later 
date:• 

0 Attaching documents today 

0 Will provide documents at a later date 

0 Will not be providing any documentation 
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